- DELIVERY INFORMATI
*PACK_ .

_‘ SSEN Connechons .




0000
INFORMATION AVAILABLE TO YOU

Once you have been issued your quotation and you have accepted it, the project will move into the delivery phase. SSEN, or
your appointed Independent Connection Provider (ICP) or Independent Distribution Network Operator (IDNO), will then
undertake the on site and/or off site works required to connect and energise your site/premises.

Although this is the last stage in your connections journey, there are still things you need to be aware of such as wayleaves,
land rights and preparing your site for SSEN to attend and make the final connection.

Mailing List Connections Meetings
Subscribe to our Mailing List to be Book a meeting to discuss your pre- Safety
kept up to date and receive application requirements or progress Browse our extensive safety advice
invitations of an existing project

Wayleaves & Land Rights
We may need to cross third party
land to facilitate your connection

. Events and Webinars .
Videos Contact Guides Refunds

Visit our YouTube channel for videos Visit our event calendar to register Unsure who you need to speak to?

and recorded webinars 1Sl NV @ epgagement See our contact guides
opportunities

Information on our refunds policy

Building Network Operator Improvements & Ga1
Information on the electricity Commitments

distribution network within a multiple Find out what improvements we’re

occupancy building working on and how to get involved

Requotes
What happens if a change is
required to your Connection Offer

Our library of technical specification
and standards



https://www.ssen.co.uk/landrights/
https://forms.office.com/r/fuef0VMqXH
https://www.ssen.co.uk/safety/home/
https://www.youtube.com/channel/UCUCGdsJ4g3drX9GBvqRH01A/videos
https://www.ssen.co.uk/stakeholderevent/basicsearch/
https://www.ssen.co.uk/ConnectionsInformation/Contact/
https://www.ssen.co.uk/Payments/RefundPolicy/
https://www.ssen.co.uk/WorkArea/DownloadAsset.aspx?id=7028
https://www.ssen.co.uk/ConnectionsInformation/StakeholderEngagement/ICE/
http://distribution.ssen.co.uk/CompetitionInConnections/DesignAndSpecificationDocuments/
https://www.ssen.co.uk/globalassets/library/connections---useful-documents/connection-flowcharts-and-guides/variation-process-guide-0421.pdf
https://www.ssen.co.uk/connections/subscribe/

INFORMATION AVAILABLE TO YOU

Performance, Standards &
Charges

Site Readiness (small)
Guidance on preparing your site for
a small connection

Witness Testing
We may be required to witness while
you test your protection systems
associated to generators

Queue Management
The queue of accepted connection
offers not yet connected

Site Readiness (large)
Guidance on preparing your site for
a large connection

Distributed Generation
Information on everything you need
to know about connecting generation

Interactivity
When the validity of one quotation is
dependent on the outcome of
another

Joint Operational
Agreements
Find out more about JOAs and Site
Responsibility Schedules

Unmetered Connections
Provided where we are unable
to/can’t justify installing a mater due
to small amount of electricity used

Meter Point Administration
Number

You'll need an MPAN to arrange
your metering

Competition in Connections
Information on what choices are
available to you for connection
services

Line Search Before U Dig
A free to use service that any
individual can use to check their
works against over 90 asset owners’
utility assets



https://www.ssen.co.uk/Connections/queuemanagementprocess/
https://www.ssen.co.uk/Connections/InteractivityProcess/
https://www.ssen.co.uk/ConnectionsInformation/PerformanceStandardsAndCharges/
https://www.ssen.co.uk/ConnectionsInformation/ApplicationAndProcess/WhatIsanMPAN/
https://www.ssen.co.uk/workarea/DownloadAsset.aspx?id=16165
https://www.ssen.co.uk/WorkArea/DownloadAsset.aspx?id=16850
https://www.ssen.co.uk/Connections/Developers/JOAandSRS/
https://www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/
https://www.ssen.co.uk/ConnectionsInformation/GenerationAndStorage/WitnessTesting/
https://www.ssen.co.uk/GenerationConnectionsHome/
https://www.ssen.co.uk/our-services/new-supplies/unmetered-connections/
https://lsbud.co.uk/
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GET IN TOUCH
Engage with us online Feedback
Search ‘SSEN Connections Engagement’ Have any feedback about this document?

Let us know at connectionsfeedback@sse.com

twitter.com/ssencommunity

facebook.com/ssencommunity

instagram.com/ssencommunity/

www.ssen.co.uk/our-services/

0006

Search 'Scottish and Southern Electricity Networks'
on YouTube



mailto:connectionsfeedback@sse.com
http://www.ssen.co.uk/Connections/
https://twitter.com/ssencommunity
https://www.facebook.com/ssencommunity
https://www.instagram.com/ssencommunity/
http://www.ssen.co.uk/Connections/
https://www.youtube.com/channel/UCUCGdsJ4g3drX9GBvqRH01A/playlists

	Delivery information pack
	Information available to you
	Information available to you
	Get in touch

